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News from  

Working as a team 

The  café at the Unity Centre Harlesden is up and 

running with its newly trained workforce from the 
West London Opening Doors group. This project runs 
in partnership with Jobcentre Plus at Fulham, Shep-

herds Bush, Harlesden and Wembley and from the 
end of this month Hounslow.  Catalyst Housing is also 
an active and supportive partner of Twist activities. 

 

The Twist Partnership Limited not-for-profit company limited by guarantee 05084625 
9 Newbury Street London EC1A 7HU. Telephone 020 7600 1411      

The Better Way partnership between Twist 
and the Department of Work and Pensions 

Since January 2018 Twist has won five con-
tracts to provide its award winning Better 
Way Programme to clients of Jobcentre Plus 
across London and the Home Counties 

Events in July and August 

Monday 23rd July: mystery shopper expedition for clients from Stevenage, Forest Hill and St. Mary Cray. 

An investigative expedition looking at different styles of customer service in London West End hotels and 
stores, including John Lewis, Liberty’s and the Apple Store. 

Tuesday 24th July: Family Learning group expedition for children and parents to Museum pf Childhood and 

other places. Organised by Twist’s Family Learning Group based in Poplar. 

Monday July 30th to Friday August 24th; Brent Summer Activities for Young People. Twist is providing a 
Girls’ Football Training club and volunteers for other activities at the Unity Centre Harlesden. 

Detail from a painting by a client preparing for a one-woman art exhibition in Stepney 
(High-quality framed prints signed by the artist are available at £25 from office@twist.org.uk ) 



 

All sorts — a twisty quiz 

We receive a lot of uplifting stories from participants about their experience of 

Twist and its effect on them. We are very grateful to all these people because it 
is this that keeps us going. The following were all received in the past few 
weeks and something interesting struck us about them. They are reproduced 

with permission but with some editing to preserve anonymity. The people shown 
in the pictures are not real Twist clients. You may have guessed that already. 

“No - we thank you!” 

1. In many ways, encountering you 
was like a light in the darkness: not 
only were you prepared to revise a 
somewhat complex C.V.; you also 
saw the importance of being of 
good cheer in order to pursue what 
matters in life, namely that for 
which one has a passion. Having 
weekly meetings with someone 
who knew the works of J.S Bach 
was more than I could have hoped 
for. Gradually I began again to re-
vise a paper I had given nine years 
earlier at a university symposium. 
This in turn led to finding an in-
strument suitable for performance, 
and I recently gave my first public 
recital in London for many years. 

3. Morning Marina xx I have a job xx 
just landed in my lap xx 10 hrs a 
week as a companion for vulnerable 
adults xx I started yesterday and 
think it is so me xx. Great news 
about the 3rd group starting and the 
market stall xx was going to pop in 
today but got side-tracked.  

4. Thanks for the update. I'm 
very sorry to hear that TWIST 
won’t be continuing in Norwich 
especially as we never got to 
mount the Old and New exhibi-
tion we were organising. Taking 
photographs and making exhibits 
created such a good spirit.  

2. Here is my football career in 
Glasgow as well as I can remem-
ber. It to be used for my biog in 
for the kids football training we 
are going to be running in Au-
gust. First the football team at 
Primary school then onto my 
High School. When I went into 
work I still stayed at training 
twice a week with the juvenile 
team until I was 21 then started 
to play adult football  for Arma-
dale Thistle for the best part of 
my playing career. We won the 
league 7 years in a row and it 
got to the stage that no one 
wanted to invite us as we were 
nearly unbeatable.  

How is it that such different people have such similar responses? 

Question 1: Which last section (A-D) goes with which comment (1-4)? 

Question 2:  

What does this tell us about 
the way Twist works? 

Answers: 

Question 1. 1 and D, 2 and A, 3 and C, 4 and B 

Question 2. Everybody is interesting and has got something to offer though they may need it proving to themselves. 
That can then have repercussions on their whole life. We have been told that a recent review of Twist’s perfor-
mance by DWP officials concluded. “It’s very unusual but it works”. Why unusual? It’s just common sense. 

A. I would love to be able to able to start this and to help Twist who I’ve 
found to be maybe just the people I was desperate to meet. I hope this turns 
out to be good for all of us involved many thanx  
  
B.TWIST has made a huge difference to me over the last six months, and I 
thank you from the bottom of my heart for your efforts with our motley 
group. Other organisations really don't know what they're doing. They are a 
complete and utter shambles. Thank you for helping me get my confidence 
back. Very best wishes.  

C. Without the twist group I may well still have been in my deep dark place 
but I feel you all really helped me with my issues and I will hold you all for-
ever close to my heart xx Thank you xx 
  
D. Such an enlightened approach is precisely what is needed for those who 
find themselves in difficult and disheartening circumstances, and one of 
which society is in great need whether it realises it or not. 


